
First name

Code/City

Email address

No  (ist kein Kundenkonto vorhanden, muss eine Quittungskopie 
des Artikels beigelegt werden)

Delivered defective 

Delivered incorrectly    

Ordered incorrectly 

Other reason, please specify 

Defective (warranty claim)

Original packaging

Packaging opened

Packaging missing

This page must be included with the return shipment. Version 1.0 

 Yes

Return number:         Ret- (to be completed by VENDEX AG)

Date and signature

I hereby confirm that the information I have provided is accurate and complete
and that I have accepted the information regarding the return policy.

Reason for return

Customer number

Scope of return

Last name  

Street/House number  

Phone/Mobile number 

Do you have a customer 
account?   

Article

Product name 

Purchase date 

Order number

Product name 

Purchase date 

Order number

Article condition

VENDEX AG 
Service Center 
Hölzliwisenstrasse 2
8604 Volketswil

Returns and warranty form

Customer data
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